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Online Training Program on Basic Certified Professional for Hospital
Infection Control (CPHIC-Basic)

Next Session: 8th November 2020

CAHO conducted its first online CPHIC- Basic training program in association with SCHULKE on
18th October 2020 which was attended by 54 participants from across the country. The faculty
included Dr J. Jayalakshmi, Dr Shashank Devapur and Ms Dhanya Michael. The

program provided practical advice & instructions on a wide range of topics to allow healthcare
workers to understand protocols and processes responsible for reducing HAI and thus improving
the safety of patients and also ensure their own safety.
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Webinar : NABL - Medical (Entry-level) Testing [M(EL)T] Laboratories

Recognition Program

A webinar on the entry-level NABL program for medical laboratories, under which laboratories
shall be recognized for basic routine tests based on the satisfactory proficiency testing (PT)
performance. The session was conducted on 20th October 2020 by Mr N Venkateswaran, CEO,
NABL. It was well attended by 775 registrants.
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Valedictory Ceremony of Online Research Mentoring Program

CAHO in collaboration with Seeds of Sustainability (SOS) and American Society of Safety
Professionals (ASSP Region IX) conducted the valedictory ceremony of an Online Research
Mentoring Program on 17th October. The program was initiated with the intent of engaging the
student community to enhance their skills of writing and interacting with mentors from various
background and profession. In the program,16 themes related to COVID-19 starting from its
evolution, treatment, testing, its impact children, elderly, vaccine etc. were chosen by medical
students from PSG Medical College in Coimbatore and Queen Mary's College in Chennai.

94 students enrolled for the program and 32 mentors from various medical and scientific
institutions, industries, research foundations etc. volunteered to be part of it. Students were
directly brought to writing Journal articles. 33 articles were submitted which were evaluated by the
mentors. The best performers in the program & mentors were appreciated during the valedictory.
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Certified Professional in Hospital Infection Control — Basic (CPHIC -Basic)

Course Date: 8th November

A one- day online program is being conducted in association with SCHULKE to bring uniformity in
HIC practices and to train the healthcare workers in effective implementation of HIC guidelines,

particularly smaller hospitals.

Program Highlights:

e Developing the HIC team and manual

e Disinfection and sterilization

e Biomedical waste management and licencing

¢ |nfection control surveillance

e Standard precautions

e Managing support services including housekeeping, kitchen, laundry, pest-control &

mortuary

e Occupational health staff training
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Basic Nursing Communication - Online Workshop
Workshop Date: 4th November

Nurses speak to people of varying educational, cultural and social backgrounds and must do so in
an effective, caring and professional manner. This one- day workshop is designed to address
several aspects of communication to help nurses to navigate and master each interaction in their

day-to-day practice.

Highlights:

e Bedside Communication

e Challenging Scenarios

e [earning from other industries

e Barrier in Communication

e Professional Nursing Etiquettes

e |nnovation Facilitating Communication
e Listening & Empathy

e Scripted & Standardized Communication
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Certificate Course on Laboratory Quality Management System & Internal
Auditor (1ISO: 15189- 2012)

Course Schedule: 8th November to 11th November

A 4-days course approved by NBQP based on the latest edition of ISO 15189:2012 to help

laboratories with the accreditation process as per NABL guidelines with a focus on:

e Implementation of the Laboratory Management System
e Requirements of International Standards 1ISO 15189:2012
e NABL specific criteria

e NABL documentation
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Certificate Course in Healthcare Risk Management (CHRM)

This program consists of 10 self-paced e-modules with exercises, references and CHRM
certification after online evaluation by CAHO in association with Asian Society for Quality in
Healthcare (ASQua).
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Migration from NABH 4th edition to 5th edition

Series of 10 sessions by experts about the transition to NABH 5th edition. This program is aimed
at helping healthcare professionals through the stepwise progression to a mature quality system
covering the full accreditation process.
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New batch on 4th November!

RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory

Engaging sessions by experts on RT-PCR application in molecular diagnostics in implementing
standardized molecular techniques.
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In the ongoing Master Class Series, the third session on How do you measure the
culture of safety? - Tools & Techniques was taken up by Mr Krishnan
Sankarnarayanan, Patient Safety and Risk Management expert. It was well-attended

with 400 registrants.

Upcoming Session Schedule:

e 28th October: Patient Satisfaction v/s Patient Experience — Dr Anuradha Pichumani

e 4th November: Infection Control & Point of Care Risk Assessment (ICRA & PCRA) —Dr J
Jayalakshmi

e 11th November: Failure Mode & Effect Analysis (FMEA) — Dr Shweta Prabhakar

e 18th November: Mock Drills- Table Top Exercises - Dr Lallu Joseph

e 25th November: Clinical Audit — Dr Suneel C Mundkur

REGISTER FOR UPCOMING SESSIONS
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